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1) Purpose:

The purpose of the whistleblowing policy (this “policy”) is to
encourage all the Company’s employees and other related
parties to report illegal and unethical violations that may arise
from any of the Company employees or other related parties,
without hesitation or fear by providing confidential and secure
channels.

2) Scope:

a. Thispolicyis applicable to all of the Company’s employees
and other related parties.

b. The scope of whistleblowing mentioned in this policy shall
cover all violations, misconduct, illegal acts, unethical
behavior or actions that violate the Company’s Policies or
its Code of Conduct which were

c. from any person who works for or represents the
company. This shall include actions done inside or outside
the Company which may link to its reputation and may
affect its employees’ performance or put it under
criticism by other.

3) Definitions:

For the purposes of implementing this policy, the words
contained therein shall have the meanings set forth in the
Capital Market Law, its Implementing Regulations and the
Company’s Code of Conduct (the “Rules”), unless the context
requires otherwise or has a meaning explained in this Article
as follows:

Stakeholder: Any person who has an interest in the

Company,
creditors, customers, suppliers and

including  employees,
the community.

The Governance and Compliance

Department: department.

The company: Saudi Tadawul Group Holding Company.

The Committee:  The Audit Committee

Investigation The committee entrusted with the
committee: investigation according to the authority
matrix and related policies. For the
purposes of implementing this policy.
Whistleblower: any
Whistleblowing Cases within the scope of

person(s) who reports any

this Policy.
The Board: The Board of directors of the Company.
CEO: The Chief Executive officer of the

company
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4)

5)

Roles and Responsibilities:

The Board has overall responsibility for approving this
policy and ensuring the effectiveness of relevant
procedures. Any amendment to this policy shall be
approved by the Board.

The CEO is responsible for overseeing the effective
implementation of this policy and approving the
necessary procedures for its implementation.

The Department is responsible for overseeing the
implementation of this policy. To this end, the
Department may access to the necessary information that
enables it to study the cases received, and request any
records or documents directly from the employee or any
other party, and will ensure that all employees receive
regular and appropriate training to enable them to
comply with this policy, monitor the implementation of
this policy, and submit reports to Executive Management,
the Board or any Board committee; and keep relevant
records, activate whistleblowing channels

All employees are responsible for abiding by this policy.

the Whistleblower is responsible for the following:

To whistle blow about the incident as soon as possible.
Seeking credibility in Whistleblower by avoiding
rumors, fears and allegations which are not based on
facts.

Abide to objectivity in whistleblowing and avoid
personal differences, snitching, revenge, entrap other
or distort their reputation; or using whistleblowing to
obtain personal gains or unsettle the confidence of the
company and its employees.

Accuracy in delivering the incident, clarity in
whistleblowing language, avoiding symbols, unclear
signals, partial or incomplete information.

Attaching whatever may give details and evidence as

much as possible and as per violation nature.

Whistleblowing Cases:

The Company welcomes any whistleblowing which will guide

it to correct mistake and process, to detect violations and to

enhance and protects its values by whistleblowing the

following:
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a. Financial and Administrative Corruption, including cases
of conflict of interest and obtaining undue gains from the
company or from external parties.

b. Violating of accounting practices.

c. Non-Compliance with laws and regulations applicable to
the Company.

d. Non-Compliance with the Company’s Policies and
Procedures.

e. Violating Environmental, Health and safety Procedures.

f.  Improper Conducts or Violating Public order and Moral.
g. Cases of abuse, including physical and verbal harassment.
h. Misuse the Company Properties or Assets.

i.  Abuse of Authorities.

j. Money laundering transaction, terrorism funding, trading
based on an insider information, and other financial
crimes.

k. Criminal crimes.

I.  lllegal misuse or leaking of information to unauthorized
entities to review.

m. The cover up of any of the above or collusion with the
perpetrator.
6) Whistleblowing:

The Company is committed to providing the means and
channels that enable employees and other stakeholders to
report the whistleblowing described in this policy without
revealing their identity as follows:

1. Viathe following email (WB@tadawul.com.sa).
leaving a voicemail at (0112189200).

2

3. Aletter to be dropped in the Department mail box.

4. Informing his/her direct manger or the department’s
manager verbally or as desired by the reporter, and they
shall file their concern to the Department without
disclosing the whistleblower identity.

7) Encouraging other Stakeholder to whistleblowing:
The company is obliged to encourage the Stakeholder
(non-employees of the company) to whistleblowing on any
violation in accordance with what is clarified under this
policy, and shall protect their interest against any
procedures resulted from the whistleblowing.

8) Handling Reported incidents:

a. The Department will receive all incoming violations
through the assigned whistleblowing channels.
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9)

The Department must review the concern within 3
business days from the date of receiving the concern

The the
received by it initially, in order to determine the extent of

administration evaluates communication
the need to file the complaint.

If the concern is related to a member of the Department
authorized to handle whistleblowing concerns, the
concern shall be filed to the CEO.

If the concern is related to a member of the board or the
CEQ, the concern shall be filed to the chairperson of the
board.

If the concern is related to the chairperson of the board,
the concern shall be filed to the vice chairperson of the
board.

If the concern is related to an employee of the Company,
the concern shall be filed to the investigation committee
The Department will assess the incoming concern
initially to decide whether there is a need to file the
concern.

The investigation committee shall initiate its work within
two business days from the date of receiving the concern.
The investigation committee must present a report copy
of the investigation to the Department within 90 days
which handles with the
accordance with the procedures arising from this policy.

investigations reports in

Reporting:
a. The Department will align with the whistleblower
whom identity is known, if the investigation

committee request additional information without
disclosing his/her identity.

b. The investigation committee will file the final results
of its investigations and recommendations to the
CEO or chairperson of the board or vice chairman of
the board.

10) Conflict of interest:
Any party has a conflict of interest shall be denied from

handling any concern or investigate or review any
information, even if it is under his/her assigned tasks.

11) Whistleblower protection:

a. The Company shall provide full protection to any
person that whistleblowing fairly and with good
intention from any criminal consequences in
accordance with the legal framework.

b. The Company will seek to not expose the

whistleblower whom identity is known to any action
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from regulatory and security entities and comply to

protect his/her identity as possible with exception of

cases in which the whistleblower agrees to
communicate with those entities.

c. The Company shall not take any action to identify the
whistleblower if the concern has been sent
anonymously.

d. The Company pledges to deal with any threats or
retaliatory measures or harassments taken by any
person against the whistleblower without

complacency and take related disciplinary actions
against the person whom exercise threats or
retaliation or harassments to the whistleblower.

e. The Company may take disciplinary actions in the
event of malicious false whistleblowing or the
evidence of involvement of the whistleblower in the
violation.

12) Rewards:

The Department may -with its discretion related to the
quality of the concern and its positive effect- file to the
CEO a reward request to the whistleblower.

13) Confidentiality:

All parties to whom this policy applies are obligated to deal

with any information related to reports or investigations not

to disclose such information to any party who is not
authorized to view it, and the concerned departments are only
entitled to use such cases as examples to spread awareness
and training for the Company's employees and the Board of
Directors.

14) Reporting:

The Department shall report to the committee in annual basis
all received violations.
15) Records Keeping:

The Department must keep records of the following:
a. Initial assessment of all received concerns.
b. Final results of the investigations.

16) Consequences of Non-compliance:

Violations of this policy will be subject to relevant disciplinary
actions.
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